
1.0

a) $176.40

b) $176.40

c) $49.61

d) $16.54

2.0

a) $110.25

3.0

a) $926.10

b) $1,102.50

4.0

a) $363.83

b) $551.25

c) $5.69

5.0

a) $3,858.75

b) $154.35

c) $77.18 per week

d) $275.63

e) $5.69

6.0

a)
$518.18 plus 3rd 

party meter testing 
fee

7.0

a) $275.63

8.0

a) Full Cost Recovery

9.0

a) Full Cost Recovery

b) $176.40

10.0

a) $198.45

b) $237.04

c) $126.79

d) $154.35

e) $187.43

f) $237.04

g) $192.94

h) $181.91

i) $104.74

2026 USER FEES 
WATER

EFFECTIVE:  April 1 2026
Updated: October 2025

DESCRIPTION

Connection Fee

Meter Inspection and MXU Connection

3/4" Meter Assembly with Combination Shut Off Valve, Meter & Check Valve, MXU

1" Meter Assembly with Combination Shut Off Valve, Meter & Check Valve, MXU

All other sizes and configurations will be based on Time & Marterials

Bulk Water including Pool Fills

Application - One Time

Disconnect

Reconnect

Account Set-up

NSF

Fire Sprinkler Connection

Fire Sprinkler Connection Annual Charge

Minimum Charge - Service Charge for the supply of Water during construction
Minimum weekly charge for water usage on a metered hydrant

Normal billing rates apply beginning on day of metering equipment installation

Water Meter Flow Testing Fee

If the metering equipment is deemed accurate by 3rd party

If the metering equipment test is inaccurate consumption adjustments will be made & no fee is charged

Damaged Meter Replacement Fee

Pool based on 41,000L

Bulk Water Rate m3 from Innisfil Heights Bulk water station to be billed monthly

Construction Water - Hydrant Meters

Damage Deposit - Hydrant Meter

Installation or Removal of Hydrant Meter

Weekly rental of hydrant meter after the first two weeks

Staff Charges - Straight Time

Manager

Chief Compliance Officer

Administrative Coordinator

Water Operator / Technicians/Technologists

Supervisor

Damaged Residential Meter Replacement

Watermain Line Tapping Charge

Watermain Line Tapping Charge (25 mm diameter or less)

Construction Water

During normal working hours plus Hourly Rate for staff to operate Town equipment

Construction Water before Water meter connected  Collected at permit issuance

Director of Operations

Safety & Risk Specialist

Risk & Compliance Manager

Co-Op Student



11.0

a) $716.63

b) $1,047.38

d) $181.91

e) $181.91

f)
Min. $220.50                   

Full Cost Recovery

NEW Combined water & wastewater additional service connection application

Missed appointments

Staff called out but plumbing not ready

Hydrant flow test

Additional Information
All water passing through a meter will be billed whether used or wasted.

Other

NEW service connection per application for additional connection(s)

If a meter fails to register, the customer will be charged for the average consumption during the previous billing period.
Addition quotes may be requested on jobs not listed.  User Fees quoted will be based on the Full Cost Recovery.
All activities are within field staff working hours (7:00 AM to 3:30 PM Monday to Friday).
After normal working hours a Minimum 4 hours is charged.
Addition charges will apply when more than the standard labour is required.
Please contact InnServices department to request a quote.



1.0 $22.05

2.0 $24.26

3.0 Full Cost Recovery

4.0

a) $198.45

b) $237.04

c) $187.43

d) $126.79

e) $154.35

f) $237.04

g) $192.94

h) $181.91

i) $104.74

5.0

a) $716.63

b) $1,047.38

c) Full Cost Recovery

2026 USER FEES 
WASTEWATER

EFFECTIVE:  April 1 2026
Updated: October 2025

DESCRIPTION

Staff Billing Rates

Manager

Chief Compliance Officer

Supervisor

Administrative Coordinator

Wastewater Operator

Bulk Septage

Processed Waste

Septic Receiving Station Fob/Gate remote fee

`

Combined water & wastewater additional service connection application

Construction costs

Additional Information
All wastewater charges will be billed based on the amount of water passing through a meter whether used or wasted.
After normal working hours a Mininimum 4 hours is charged.
Additional quotes may be requested on jobs not listed.  User Fees quoted will be based on Full Cost Recovery.

Director of Operations

Safety & Risk Specialist

Risk & Compliance Manager

Co-Op Student

Additional Connections

Additional service connection application

Additional charges will apply when more than the standard labour is required.
Please contact InnServices department to request a quote.



1.0 $181.91

2.0 $214.99

3.0 $165.38

4.0 $165.38

5.0 $187.43

6.0 $104.74

2026 USER FEES 
ENGINEERING

EFFECTIVE:  April 1 2026
Updated: October 2025

Co-Op Student

DESCRIPTION

Capital Project Manager

Engineering Manager

Utilitiy Technologist

Associate Engineer

Asset Management
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